
Download 
the app

Register Welcome 
email

Set up 
project1 2 3 4

• �Download the app
• Install
• Login or register

Hilti CFS-DM Firestop 
documentation manager

First time user?
• �Contact Master 

User for access
• �Contact Hilti 

Customer 
Service               
1-800-879-8000

• �Register online 
and receive a free 30 day trial 
account

Your welcome email 
includes:
• �Username and password
• License type
• Authority type

Links:

• Download instructions
• User manual
• FAQs

Important:  Save welcome 
email for future use.

Create a project on the 
web-based back office 
application.

• �Upload 2D drawings and technical 
documents

• Assign users
• Create custom project attributes

(See back for steps 5 - 8)

Already registered?
• �Login using the instructions 

from your welcome email
Hilti, Inc. (U.S.) I 1-800-879-8000 I  
en español 1-800-879-5000 I www.us.hilti.com

Hilti. 
Outperform. 
Outlast.



QUICK START 
GUIDE

CFS-DM Firestop 
documentation manager

Hilti. Outperform. Outlast.

Add 
penetrations

Mark 
penetrations

Reports Support5 6 7 8

• �Input details
• QR scan
• Mark plans
• Add photo

• �Scan QR code to record 
penetration details

• �Scan QR code to retrieve 
penetration details

Use your hand-held device 
to easily document the 
penetrations throughout 
your facility.

Place a label at each 
penetration to quickly 
identify penetration details.

[Optional]

Create a report to 
summarize the status of 
project penetrations.

• �Create final or intermediate work 
status reports

• �Select standard, Excel or 2D plan 
reports

• �Personalize reports by utilizing 
attribute filters 

For additional, support 
please visit the CFS-DM 
page at:
www.us.hilti.com/cfs-dm 

• User manual
• Tutorial videos
• FAQs

Call 1-800-879-8000 to 
speak with a Hilti customer 
service representative.


